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Closure of case due to withdrawal of complaint
1. Background

The Norwegian Data Protection Authority (the “Norwegian DPA”) is the independent
supervisory authority competent for performing the tasks and exercising the powers conferred
on it by the GDPR! on the territory of Norway.

On 13 October 2020, (the “Data Subject”) lodged a complaint pursuant
to Article 77 GDPR with the Danish Data Protection Authority (the “Danish DPA”) concerning
Norwegian Air Shuttle ASA (“NAS”).

The Norwegian DPA was deemed to be the competent authority for the purpose of Article 56(1)
GDPR.

2. The complaint
The details of the complaint were as follows:

e The Data Subject requested access to his personal data on 12 August 2020.

e NAS responded to the Data Subject’s message on 24 August 2020, but did not respond
to the Data Subject’s access request.

e The Data Subject again requested access to his personal data on 31 August 2020, but
did not receive a response.

e As the Data Subject did not get access to his personal data, he lodged a complaint with
the Danish DPA.

3. Summary of how the case has been handled

! Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (General Data Protection Regulation) OJ [2016] L 119/1.
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